
The most powerful 
digital commerce
platform to grow your
business
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Accept orders on web, mobile or social media, 
directly from your customers. 

Accelerate your business growth with 
automated marketing campaigns.

Sync all your existing technology with 
Flipdish integrations.

Set yourself up for success with 
quick and easy installation by Flipdish.

Flipdish is the software
you need to succeed

flipdish.com
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Branded Websites
Giving you more direct orders
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Increase your orders and your revenue with
an intuitive user experience - providing a
fast and easy checkout.

 
Leverage your customer data to grow 
your business.

Part of an integrated, omni-channel digital
ordering platform.

Sam Kaplan, 

With Flipdish, we’ve 
been able to reduce 
our costs and more 

customers are ordering
directly from our 

website and app. The 
savings have been 

significant.

 Co-owner and 
Operations Manager.

Bagel Point
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Having your own 
branded app means 

increased orders with 

higher conversion 
rates compared to 

mobile sites

3 x 
Your brand in your 
customers pocket with 

Branded Apps 
Communicate with your customers
directly through your app, 
highlighting your latest offers and 
menu updates. 

Own the relationship with your 
customer and control your brand.

Send text communication to your 
customers with Flipdish apps.
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QR Code Order & Pay 
Increasing order value and boosting operational efficiency
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Flipdish customers have seen 25% uplift in Average Order Value with QR Code Order & Pay. 

Ordering with QR codes is an efficient, safe and smart way to manage orders within your
restaurant. 

 
No hardware is required and your customers can order and pay from their own phone
via QR codes on your premises.
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Self-Service Kiosks
Reducing customer wait times, while
increasing efficiencies and check
size

15" (Tabletop)

Flipdish kiosks come in a range of sizes and forms to suit every
business and every space (including tabletop, wall-mounted
and floor standing options), all pre-loaded with our market- 
leading digital ordering solution.

22" (Floor) 
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Customers who use a 
self-service kiosk 

spend on average 

With Flipdish kiosks, 
our busiest stores 

are processing 
up to 

3 

30%
more per order

orders 
per minute
at a single kiosk

Active area

Screen size

Resolution

Device dimensions 

13.5" x 7.6"

1920 x 1080

14.7" x 13" x 8.8"

1920 x 1080

24.8" x 13.8"

40" x 25" x 73"
(h/w/d) (incl. Stand) 

*This kiosk can also
be wall mounted.
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Drive lifetime customer value with
automated marketing campaigns
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Build customer loyalty
Reward customers who order regularly.

Retain customers 
Bring back lapsed or lapsing customers.

Phone marketing 
Convert calls to your restaurant into 
profitable online orders. 

SMS marketing 
Build SMS campaigns.

Offer discounts
Send automated incentives easily.

Ordering via social media
Allow customers to order via Instagram.

flipdish.com



Acquire New Customers 

The Flipdish Managed Marketing team will help you 
extend your reach so that you’ll be seen online.

Elevate your brand and remove reliance on marketplaces 
and aggregators.
Create a powerful, bespoke marketing package with a 
selection of our tools:

• Google Ads• Instagram

• Google Analytics• SMS Marketing

• Facebook• Email Marketing
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Our clients 
average return on 

investment is

532%
so when they 

spend $1 they make 

$5.32
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Integrate online ordering
with your business systems
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Point of sale 
Online orders and in-store sales all in one place.

Last mile delivery 
Multiple third-party delivery services partners across the globe.

Marketing and other tools 
Connect your existing marketing technology. 

Or build your own integration
Our Flipdish API integrates with any aspect of your business. 

flipdish.com



The Flipdish team is always 
behind you: working hard to
deliver success

Unlocking your growth potential
Your dedicated Customer Success Manager 
will help you interpret customer data, develop
marketing plans, and help grow your business.

Customer Support
Growing library of help and education articles,
plus seven-day email and phone support. 

Flipdish Academy
Over 25 free courses designed to help you 
maximize your use of the Flipdish system. 

Beginner, Intermediate and Advanced Courses,
along with specific modules on how to grow 
your business.
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Kristian Cuffin 

Flipdish Academy 
takes a lot of pressure 

off my back in training 
staff and it's improved 

my confidence with 
the portal. For any 

customers wishing to 
enroll onto the Flipdish

Academy, I'd say 
'absolutely go for it'

Owner, 
CuffedIn Coffee

Your Partner
for Success
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Minson Ngo,
Owner, LA Crawfish

We chose Flipdish due 
to the robustness and 

maturity of the platform
as a whole. There was 

ample support for 
multi-unit franchise 

operations

Our clients are 
happy because 
they're successful

Customers
in
Countries

7,000+
15
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Book a demo with us 
+61 401 688 650

ozzie@getsmartinnovations.com
www.getsmartinnovations.com
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